Hy-Line Cruises

Employer Description:

Hy-Line Cruises has been in business since 1962. It is a family owned and operated business. Many of our staff
have been here for many years (decades in some cases). We are in a happy business (people on their
holidays); and we have a lot of fun working here! We foster a culture of teamwork in a big way! We do not
tolerate discrimination of any sort, and we encourage patience and kindness in all of our employees.
www.hylinecruises.com

Location: Hyannis, MA
Job Descriptions — Number of Positions:
Concessionaire/Bartender - 8: Work behind our snack bars aboard our 4 high speed ferries travelling from

Hyannis, MA to the islands of Nantucket and Martha's Vineyard. Very fast paced and fun work environment.
Earn lots of money in tips.
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Stock People - 2-4: Keep in shape next Summer! Loading up the boats upon each arrival in Hyannis, Move
stock from our warehouse to our kitchen to our boats. Fast paced and fun!

On Board Crew Members - 8-10: Help load passengers and luggage. Assist the First Mate and Captain in all on
board duties. Assist passengers travelling with us.

All of these positions require positive and upbeat attitudes, and exemplary customer service!

English Requirement:
Strong English skills required for all positions.

Work Dates:
Arrival: May 1 - July 1
Departure: August 25 - October 15

Male/Female, Couples, Friend Groups:
No preference for male/female ratio, couples ok, friend groups ok.

Salary:
Concessionaires/Bartenders-$11.00 per hour plus tips. Stock people-$13.00 per hour. On board crew
members-5$14.00 per hour

Work Hours & Schedule:

Students average 40-60 hours per week. We create a schedule every 1 to 2 weeks in the summer. We do the
schedule based on our needs and passenger loads. We try and accommodate special requests for times/days
off when possible. In season, it is rare for weather to prevent us from sailing. Occasionally, a mechanical issue
may arise, causing us to lose a trip or a day. We communicate with our staff via text; and try to keep everyone
apprised of situations as they arise. In the event that one of our boats were to be out of service for more than
1 day, we would give the employees hours elsewhere.

Housing Information:
Hy-Line Cruises does not provide housing, however they assist students with finding housing prior to their
arrival. Housing costs approximately $135 per week.

Uniform: Concessionaires/Stock people- we provide uniform shirts, sweatshirts and jackets at no charge.
Employees buy/bring their own pants /shorts (navy, khaki or black).Closed toed shoes or sneakers are
provided by the employee.

On Board Crew Members- We provide the entire uniform at no charge, excluding shoes.

Area Description: We are located on Cape Cod; a beautiful area with a very busy seasonal tourism economy.
We travel to the islands of Nantucket and Martha's Vineyard; each spectacular in its own way. Our employees
are offered free trips to both these islands. We are only 1.5 hours from the historic city of Boston, MA; and a 6
hour bus ride to New York City. Plymouth Plantation, an historic site, is only 25 minutes away.
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Our ferries carry passengers from all over the United States, and all over the world. We encourage our staff to
engage with these passengers, and learn all they can about their culture.

Hyannis has several large shopping areas, and all the amenities of a small city.
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