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Wilderness At The Smokies is interviewing

for all positions on Apr 16. Sign up now to
secure your spot!
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Hotel South
Hotel- Resort

Last Logged In: Apr 09 2026
Preferred Dates 1424 Old Knoxville Hwy, SEVIERVILLE, TN
Start 37876

May 01 2026 - Jul 15 2026

Finish View Website
Aug 20 2026 - Oct 15 2026

Business

Bonuses Available
Perks- Participants can use the waterparks for free on their days off. Property discounts- 50 % discount at

Starbucks, 25% off all food outlets, and $5-$6 employees meals offered.

Uniform or Dress Code Requirements

Lifeguards the uniform is provided at no cost (bathing suit, shirt, shorts, hat/visor). You need to bring your
own sandals with back straps or Croc-style shoes.

All other resort workers will be provided with 2 shirts at no cost, you will need to bring your own black pants
and black gym shoes.

Work Schedule Details
Students will be able to see their schedule on a website/mobile app called Dayforce. Managers will create
schedules that will likely vary from week to week.

Meals Included
None Discounted meals available

Paycheck Deductions (in addition to taxes)
$40 one-time deduction for bed in a bag on arrival

Drug Testing Requirements
No

<§ Ask me anything... W)



https://www.google.com/maps?q=Wilderness+At+The+Smokies+1424+Old+Knoxville+Hwy+SEVIERVILLE+TN+37876
https://www.instagram.com/wats_j1
https://www.google.com/maps?q=Wilderness+At+The+Smokies+1424+Old+Knoxville+Hwy+SEVIERVILLE+TN+37876
https://www.google.com/maps?q=Wilderness+At+The+Smokies+1424+Old+Knoxville+Hwy+SEVIERVILLE+TN+37876
http://wildernessatthesmokies.com/
https://cdn.filestackcontent.com/ryheTYVMR7e9VNMalgs7?policy=eyJleHBpcnkiOjMzMzMyNzA4MTE2fQ==&signature=ef042586317bc5f74a52a4563076fd07a0e00c9982f34b2e765d389f5e1b6fe8
https://cdn.filestackcontent.com/ryheTYVMR7e9VNMalgs7?policy=eyJleHBpcnkiOjMzMzMyNzA4MTE2fQ==&signature=ef042586317bc5f74a52a4563076fd07a0e00c9982f34b2e765d389f5e1b6fe8

Housing

Housing Type
Provided

Description
Dorm style

Rent
$95.00/week

Housing Deposit
$300.00

Housing Deposit Refund
Participants are eligible for a refund of the $150 security deposit if they work until the end date listed on
their DS-2019 Form and they pass a final room inspection.

Rent deducted from wages
Yes

Number of people sharing housing
532

Number of people sharing a bedroom
4

Number of people sharing a bathroom
4

House Rules

You may not possess firearms or weapons of any kind in housing or surrounding areas at any time.
Consuming alcohol on premises or surrounding areas is NOT allowed. lllegal drugs and drug paraphernalia
are NOT allowed in rooms or anywhere on property and will result in eviction. lllegal downloading will result
in ALL Wi-Fi being shut off. You must stay in your assigned room. Switching rooms without approval can lead
to being evicted from housing. You may not use candles, incense or open flame inside your room or
housing. Riding electric scooters inside housing will result in a $25 fine per offense and can lead up to
eviction.

Cleaning Responsibilities

Participants are responsible for cleaning their housing. The supplies provided in each room are a broom,
toilet brush, and cleaning spray. Mops are available for rental at no cost in the office, and cleaning cloths are
available in the kitchens. All other supplies should be supplied by participants.

Laundry
There is laundry on site with a cost of $2 to wash and $1 to dry.

Furniture in Housing
Bed, Chairs, Dishes, Linens/Bedding, Table

Utilities included at no additional cost
Air Conditioning, Electric, Heating, Internet, TV, Telephone, Trash, Water

Utilities available for additional cost
No

Everyday goods and services near housing
Bank, Grocery, Laundry, Town Center

Distance from work
Less than 1 mile

Available Transportation
Walk or some students purchased bicycles

Estimated Transportation Cost
$0.00/week

Cultural Opportunities

In the area

You will be interacting with guests from different locations/cultures across America, and your employer
schedules monthly employee activities. We offer waterpark play days were you may come and use the
waterpark facilities. We offer employee discount on food and drinks at the different restaurants and shops
on property.

Provided by Host

We have on and off property events for the students every month. We have 3-4 events per month, some
outside events include, the Aquarium, Waterfall hikes, Cades Cove Smoky Mountain and Picnic, Baseball
games, trips to the Mall. Some on property events include Karaoke, movie nights, game nights, and dinners.

drive.google.com/file/d/1RWpOpCnv92v4Hj_Byae3extF7xhDedZR/view?usp=sharing



https://drive.google.com/file/d/1RWpOpCnv92v4Hj_Byae3extF7xhDedZR/view?usp=sharing

Job Listings
Games Attendant

5 Positions $13.00 /hour
32 hours /week

Position Description

Game Attendants are responsible for working inside of an arcade or booth, promoting games to
guests, collecting/dispensing tickets, prizes and money sales, assisting guests as needed with
questions and troubleshooting game issues. Your employer may ask you to perform other duties
related to your job type. If you have questions or concerns about this, please contact InterExchange.

Additional Description

An Arcade Associate works multiple areas in the arcade including attractions, redemption, and
cashiering to assist guests by answering questions, selling items, running rides/attractions, redeeming
tickets, ensuring safety while providing a positive and enjoyable experience.

Lifeguard

25 Positions $15.00 /hour
32 hours /week
Overtime Wage @
$18.00 /hour

Maybe Overtime

Position Description

Lifeguards are responsible for ensuring a safe environment for swimmers. You must be able to
recognize and react properly in emergency situations. You will check and maintain specific chemical
levels in the pool and operate the pool filtration system. Additional duties may include but are not
limited to cleaning the pool and surrounding areas, cleaning the restrooms, removing trash and
enforcing facility rules and gate control. Your employer may ask you to perform other duties related
to your job type. If you have questions or concerns about this, please contact InterExchange.

Additional Description

$13.00/hour training pay to start. After passing Lifeguard training course paid by host employer
students will be paid between $14-$15/hour depending on level of certification passed. If lifeguard
training course is not passed, participants will remain in the same department as a slide attendant
with a wage of $13.00/hour.

ESSENTIAL DUTIES AND RESPONSIBILITIES: This list of duties and responsibilities is not all inclusive
and may be expanded to include other duties and responsibilities as management may deem
necessary from time to time.
® QOversee guest safety while in waterpark.
® Maintain lifeguard License with Jeff Ellis and Associates.
® Assist in maintain cleanliness of waterpark.

e Attend monthly in-service training as required.
® Participate in contributing to guest satisfaction.
® Requires regular and predictable attendance.
® All other duties as assigned by management.

Food Prep/Prep Cook

3 Positions $15.00 /hour
32 hours /week



Position Description

Prep Cooks are responsible for preparing and cooking orders per recipe guidelines, preparing batters,
slicing meats and vegetables. You will be in charge of restocking and maintaining workstations to
assure plenty of product is always available, and for cleaning of all workstations at the end of the day,
including sweeping and mopping of floors. Your employer may ask you to perform other duties
related to your job type. If you have questions or concerns about this, please contact InterExchange.

SWT Regulations prohibit employment In positions declared hazardous to youth by the
Secretary of Labor at Subpart E of 29 CFR part 570. This includes the operation of deli slicers,
including setting-up, adjusting, repairing, or oiling such machines or the cleaning of such
machines or the individual parts or attachments of such machines, regardless of the product
being processed by these machines (including, for example, the slicing in a retail delicatessen of
meat, poultry, seafood, bread, vegetables, or cheese, etc.).

Additional Description
ESSENTIAL DUTIES AND RESPONSIBILITIES: This list of duties and responsibilities is not all inclusive

and may be expanded to include other duties and responsibilities as management may deem

necessary from time to time.

* Adheres to Wilderness at the Smokies standards for guest service

® Prepares, arranges and continually updates food according to Wilderness at the Smokies recipes,
preparations and food presentations

e Adhere to all food safety procedures in accordance to the Health Department Policies and
Procedures

* Stores and handles food properly

® Reports and documents any observed or known safety hazards, conditions, or unsafe practices &
procedures to management immediately

* (lean, sanitize and maintains kitchen as directed by management in conjunction with Health
Department policies & procedure

® label and stock all ingredients on shelves so they can be organized and easily accessible

® Prepare cooking ingredients by washing and chopping vegetables, cutting meat, and other meal
prep

® Comply with nutrition and sanitation guidelines

* All other duties as assigned by management

Cook

2 Positions $15.00 /hour
32 hours /week

Position Description

Cooks are responsible for preparing and cooking food orders per recipe guidelines. Cooks prepare
batters, meat dishes and vegetables. Cooks provide back up to the line during busy hours, including
restocking and maintaining workstations to assure plenty of product is always available. Cooks clean
all workstations at the end of the day, sweeping and mopping of floors. Your employer may ask you
to perform other duties related to your job type. If you have questions or concerns about this, please
contact InterExchange.

SWT Regulations prohibit employment In positions declared hazardous to youth by the
Secretary of Labor at Subpart E of 29 CFR part 570. This includes the operation of deli slicers,
including setting-up, adjusting, repairing, or oiling such machines or the cleaning of such
machines or the individual parts or attachments of such machines, regardless of the product
being processed by these machines (including, for example, the slicing in a retail delicatessen of
meat, poultry, seafood, bread, vegetables, or cheese, etc.).



https://www.ecfr.gov/current/title-22/chapter-I/subchapter-G/part-62/subpart-B/section-62.32
https://www.ecfr.gov/current/title-29/part-570
https://www.ecfr.gov/current/title-22/chapter-I/subchapter-G/part-62/subpart-B/section-62.32
https://www.ecfr.gov/current/title-29/part-570

Additional Description

ESSENTIAL DUTIES AND RESPONSIBILITIES: This list of duties and responsibilities is not all inclusive

and may be expanded to include other duties and responsibilities as management may deem

necessary from time to time.

Prepares, arranges and continually rotates food accordingly, first in, first out. Preparations and food
presentations. Ensures adherence to Health Departments’ policies and procedures

Cleans and maintains kitchen as directed by management, in conjunction with Health Department
policies and procedures

Reports and documents any observed or known safety hazards, conditions, or unsafe practices &
procedures to management immediately

Stores and handles food properly, following Health Department requirements

Cleans and maintains kitchen as directed by management in conjunction with Health Department
policies & procedures

Grill, cook and fry food

Plan orders to ensure all the items of an order are finished at the same time where possible
Adheres to Wilderness at the Smokies standards for guest service

Refers guest problems or complaints to supervisor according to Wilderness at the Smokies guest
problem resolution "Trail Guide”

Trains associates properly as directed by management

Proper rotations, day dotting, organization and putting truck away

All other duties as assigned by management



